CAC Quick Start Guide

In order to use your CAC to access ETA you will need to accomplish the
following:

Obtain a Smart Card reader
Install Root Certificates

Install ActivClient

Sync your Certificate with ETA.

Step 1: Obtain a Smart Card Reader
a. Smart Card readers can be purchased from most computer,
electronic or big box retail stores.
b. Install all drivers

Step 2: Run the DoD InstallRoot
a. https://www.dodpke.com/InstallRoot/
b. Right click, Save target as on the InstallRoot 3.13A.zip file
c. Right click the zip file and select Extract all
d. Double click InstallRoot_v3.13A.exe file

Step 3: Purchase and Install ActivClient - This software allows your
reader to communicate with windows. Note: Windows 7 users may not
need to purchase ActivClient

Make sure you purchase the ActivClient software for your computer’s
operating system

a. Several vendors offer ActivClient

b. Run ActivClient

Step 4: Sync your Certificate with ETA

Login into ETA using user id and password

At the ETA home page go to "Support” on the top row of buttons
Register Certificate (CAC,ECA)

Click the Register Certificate link

Complete CAPTCHA

Log out of ETA and close browser
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g. Login using the g Click here to log in with your digital
certificate link
h. Select the ETA userID you are accessing



