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Overview 
 

The purpose of this document is to outline the instructions for individuals to obtain an ECA from 
one of three commercial sources.  An ECA will be required, for users who don’t have a Common 
Access Card (CAC), in order to access SDDC systems through Electronic Transportation 
Application (ETA) as of 1 Oct 2011.    
 

Registration Process 
 
An individual should decide from which commercial provider they will obtain their ECA.  Once 
this is determined, use the information in this document to contact one of the three commercial 
ECA provider’s websites. You will need to follow the directions provided by the ECA provider 
to purchase your certificate.  
 
Below are three commercial ECA providers: 
 
 
IdenTrust, Inc. (formerly DST) 
http://www.identrust.com/eca/eta 
Email: helpdesk@identrust.com 
Phone: 888.882.1104 
 
Operational Research Consultants, Inc. (ORC)  
http://www.eca.orc.com 
Email: ecahelp@orc.com 
Phone: 800.816.5548 

 
Verisign, Inc. 
http://www.verisign.com/authentication/government-­‐authentication/dod-­‐interoperability/index.html 
Email: eca-support@verisign.com 
Phone: 650.426.3224 
 
 



ECA Instructions 
 

IdenTrust Instructions 
 

1. IdenTrust ECA Certificate Page 
You may want to view the Step-by-Step Process prior to selecting the “Medium 
Assurance” link.     

 

 
 

2. IdenTrust ECA Certificate Pricing 
Select the 1-year, 2-year or 3-year Medium Assurance Certificate.    
  

 
 



3. IdenTrust ECA Certificate Application Overview 
This screen provides you and overview of the application process.    

 

 
 

4. Complete Form 
Once you have completed the form you must have it notarized and sent to the 
address on the form.   

 

5. Receive Mail 
You should receive an email stating IdenTrust has received your application and 
they are reviewing.  You should receive a letter in the mail in about 5-7 days with 
additional information on how to retrieve your ECA. 
 

6. Retrieve and Backup Your ECA 
Once you receive you letter you can retrieve, backup and import your ECA by 
following the provided instructions.  If you need additional support, please 
contact the IdenTrust support staff at 1-888-339-8904 (Within US) or 1-801-924-
8141 (Outside US). 

 
 
 
 



 

 

Operational Research Consultants, Inc. (ORC) Instructions 
Note: ORC currently requires the use of Mozilla Firefox, instead of Internet 
Explorer, as a browser to complete the ECA request.     
 

1. Select “Order Certificates”  
 

 
 



2. Certificate Order Process 
Please select and review the instructions for specific situation.  Then select 
“Medium Assurance Identity/Encryption Certificates”. 

 

 
 

3. Certificate Info 
This screen provides some additional information on the certificate.  Click 
“Continue” to review the certificates obligations.  
 

 
 



4. Certificate Obligations 
Please review the certificate obligation information carefully prior to continuing. 

 

 
5. Identity Verification 

Once you have completed the form you must have it notarized and sent to the address on 
the form.   

 

 
 

 



6.   Confirmation Email 
Once ORC has verified your information you will receive an email.  Please follow 
the instructions provided.  Please contact the ORC support staff if you have 
additional questions 1-800-816-5548. 

 

 



 

VeriSign Instructions 
 

1. VeriSign ECA Certificate page 
Select the Enrollment Instructions link under purchase ECA Certificates near the 
middle of the page. 

 

 
 

2. VeriSign ECA Certificate Step-by-step  
This screen outlines the step-by-step overview for obtaining the VeriSign 
certificate.  Please click on the “BUY NOW” button. 

 

 



3. VeriSign ECA Certificate Steps to Enrollment  
You may want to print the steps for enrolling outlined on this screen by using the 
“Print” button.  When finished, click the “Continue” button on the bottom of the 
page. 
 

 
 

4. VeriSign ECA Certificate Subscriber Information 
Please fill out the required information and accept the user agreement at the 
bottom of the page.   

 

 
 
 



5. Completed Form 
Once you have completed the form you must have it notarized and sent to the 
address on the form.   
 

6. Retrieve Certificate 
 

This section will be updated as we finalize the VeriSign process.  If you need 
additional support please call VeriSign support 1-866-202-5570 option 2.



 


